
Tower Lakes Mailbox Guidelines 
 
 
Approved Mailbox: 
• MailMaster Plus Mailbox ™ 
• Color: Stone Gray 
• Product Model / SKU Number: 545200 
 
Available for purchase: 
www.amazon.com (FREE SHIPPING) 

www.step2.com (FREE SHIPPING) 

 
Mailbox Appearance: 
Mailbox should be maintained to be square and straight. 
Botom should be within an inch or less from the ground 
surface. 
 
Mailbox Numbers: 
All replacement mailboxes come with reflec�ve white 
numbers on black background kit. 
Similar numbers are permited and available locally or 
online at www.menards.com (Hillman™ Black Reflec�ve 
Address Numbers) 
 
 

Repair Parts: 
Repair parts are available from Step 2  

• online www.step2.com/products/545200-repg  
• Customer Service (800) 347-8372  
• Parts include: Mailbox Numbers (141090), Flag Kit (141179), US Door & Handle (Clip not 

included) (163445D03B), Newspaper Flap (Beginning 2012) (163446A04B), Stone Gray 
Post Cover (163679A03B), Door Magnet Plate (180185), Mailbox Door Clip (180510) 

 
Newspaper Flaps: 
The newspaper flaps prevent papers from blowing out of the newspaper compartment. 
Please maintain these flaps to reduce liter in our neighborhood. 
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